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Before Installation (Steps 1-8)

1.0 Machines Affected

e 3745 Models 17A, 21A, 31A, 41A or 61A, or
e 3746 Model 950.

This feature should only be applied on the machine serial for which it is specified.

2.0 Related BMs and ECs

None.

3.0 BMs to be Installed

¢ Service Processor:

FFB/M Title
10K8770 or Install Service Processor.
10K8771

¢ RSF modem

Depending on the country homologation you will receive a 7858 or a 7857.

4.0 Preparation

¢ Familiarize yourself with the purpose and details of the installation instruction
before negotiating machine time with the customer.

¢ Check all items listed on the BM(s) to determine that all parts have been
received.

e The set up of the Service Processor has no impact on customer operations.

5.0 Programming

None.

3745 | PN 4212839 | | See EC | EC F64822 EC F70078 EC F70110 EC F70107
FFBM | 3 of 40 History | 19 MAR 1999 | 22 APR 1999 | 20 JAN 2000 | 11 SEP 2000




= Installation Instructions

6.0 Purpose and Description

6.1 Purpose

To replace old service processor system unit, display, and modem by the new one
based on SP type 6563-65U and modem 7858 or 7857.

6.2 Description

Install/replace a Service Processor.

7.0 Installation Time

8.0 Safety

FFBM Machine Hrs. System Hrs. Nbr of CE
10K8770 or see Note 00.0 1
10K8771

Note: Machine time depends on configuration: from one hour up to two hours if
NNP and MAE are present. Disruptive for customer operations.

None.

9.0 Details of Installation
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9.1 Replacing a Service Processor.

— Go To

What is the EC level of the code currently installed on your old SP that you are
going to replace?

e Microcode EC F12380X or above (microcode available on CD-ROM), go to
9.1.5, “Saving Configuration on Diskette” on page 8.

e Any other EC level prior to F12380 (microcode available on OD) , go to
9.1.1, “Saving the Configuration on the Optical Disk.”

9.1.1 Saving the Configuration on the Optical Disk

1. If not already logged, enter the Service Processor maintenance pass-
word (default is IBM3745).

. Double click on the "Service Processor icon".

. Click on "Operation Management".

. Double click on "Manage Disks and Databases"

. Click on Save databases on optical disk radio button.
. Click on "OK" and follow the prompts.

. When prompted, Insert the optical disk.

0 N O 0o b~ W DN

. When completed, click on OK, then click on "Cancel" to exit from the
function.

9.1.2 Installing MES Data Save Function.

3745
FFBM

1. Insert the Customer Data Migration diskette (PN 02L3850) in the Service
Processor diskette drive.

. Click on "Change Management".
. Double click on "Manage Microcode Fixes"

. Click on "OK" for use of PE function.

a B~ W DN

. On Manage Microcode Fixes window, click on "View" (On function bar).
Then, click on "Change directory path" (On pull down menu)

6. On Change Directory Path window, enter A:\*.*. Then, click on "OK".
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Installation Instructions

7. On Manage Microcode Fixes window, click on the fixes to be applied.

Driver If LIC EC Level Apply MCF
607 D2251X MD22426.418
810 D2256X MD22726.418
830 D4612X MD22526.418
840 D4613X MD22326.418

8. Click on "File" (On the function bar). Then, click on "Move" (On pull

down menu).

9. On the Move Microcode Fix files window, enter JJ)MMCF\. Then, click on

"OK".

Enter the new path specification following the format {drive:\directory}:

J:\MCF\

1 1
0K | Cancel | Help |

\

__10. On the Change Directory Path window, enter JAMCF\ALL. Then, click

on "OK".

for default directory:

Enter the full path of path or directory to be displayed following the format
{drive:\directory\filename.extension or *}, or click on the OK push button

J:\MCF\ALL

1 1
OKI Cancel | Help |

___11. Remove the diskette from the drive.
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Installation Instructions

___12. On the Manage Microcode Fixes window, Click on the lines of the MCFs
to be applied "MES-Data Migration", click on "Options" (On function
bar).

Then, click on Activate microcode fix (On pull down menu).

__13. Answer 'YES' to reboot and shutdown

_ Mana qe Microcode Piug o
File Opligns View Help

Cha . Aclivate m ) nabled

Dire Deactwatt: mlcrucndeflx F1

Select one or more items:

Name Group Status Date Time Description

RDZ2Z606 404 001 DEACT

12-15-92 02:54p FHCOO7 - SRC 05313128 - END 0%//

RDZ2Z614 408 001 DEACT 12-15-92 02:54p NOHME PFA SRC 03ABACT LOGGED D

RDZ2Z606 407 005 DEACT 12-14-92 05:02p SPA DUMP WHEM SCLLCP SERVER I/
RDZ2Z606 408 005 DEACT 12-14-92 05:02p ST: 4 STATIOHS DUMPED WHEN IP/
RD22606 409 006 DEACT 12-14-92 05:02p ST: 4 STATIONS DUMPED WHEN 1P
RDZZ6068 403 005 DEACT 12-14-92 05:02p ABHORMAL CBGSP DUMP WHEM STAMD

RD22608 405 005 DEACT 12-14-92 05:02p IML WITH DIAGS DOESN'T START
RD22610 408 005 DEACT 12-14-92 05:02p DO NOT SEND TRID RELATED MESS
RD22611 402 006 DEACT 12-14-92 05:02p TRP IN POS LIM3 DISC WHEN BOX
RD22613 407 005 DEACT 12-14-92 05:02p ST: LIVE 3174 DOESN'T RECONNE
RD22606 406 004 DEACT 12-14-92 05:01p FNCO23 - BUG CSNODSAG: NOT 1S0
RD22608 404 003 DEACT 12-14-92 05:01p RAS: MOSS-E HANG WITH FAN 1 D
RD22610 406 004 DEACT 12-14-92 05:01p AUTODUMP KO ON NEW HARDWARE Wy
I

Note: The current MCF is not shown on the preceding screen capture.

9.1.3 Verifying the MCF status.

After IML is completed
1. Enter the Service Processor maintenance password
. Double click on the "Service Processor object icon".

2

3. Click on "Change Management".

4. Double click on "Manage Microcode Fixes"
5

. The status of the MCF that has just been applied must change to ACT. If
so continue with the next step. Otherwise, call the Support Center.

6. Exit the Change Management function.
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= Installation Instructions

9.1.4 Saving Customer Data on Diskette

0 N OO O

10.
11.

. On the MOSS-E View window, click on Program.
. Double click on Log OFF MOSS-E, then double click on Log ON

MOSS-E.

. Insert in the ODD the backup optical disk, that contains the current micro-

code backup. This must be the one used when formerly saving the config-
uration (see 9.1.1, “Saving the Configuration on the Optical Disk” on

page 5).

. Insert the backup optical disk (backup of the current microcode) into the

optical disk drive (ODD).

. Double click on the "Service Processor object icon".
. Click on "Functions to Use Under PE Guidance Only".
. Double click on "Save Customized data on diskette".

. When prompted, insert the Configuration Parameters diskette (PN

02L3427) (can be any blank 1.44 diskette) into the diskette drive.

Note: Only one diskette is provided, if more than one diskette is required,
get additional blank diskette (1.44Mb).

. Click on "OK" follow the prompts and wait for the following message

‘operation is successfully completed..
Click on "Close".

Remove the diskette and the optical disk.

Go to, 9.1.6, “Shutdown the Service Processor” on page 9 .

9.1.5 Saving Configuration on Diskette

3745
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The following procedures must be done when coming from EC F12380 or above

1.

If not already logged on, enter the Service Processor maintenance
password (default is IBM3745).

2. Double click on the "Service Processor icon".
__ 3. Click on "Operation Management".
__ 4. Double click on "Manage Disks and Databases".
__ 5. Click on Save database on diskette radio button.
__ 6. Click on "OK" and follow the prompts.
__ 7. When prompted, Insert the Configuration Parameters diskette (PN
02L3427) in the diskette drive.
PN 4212839 See EC | EC F64822 EC F70078 EC F70110 EC F70107
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Note: Only one Configuration Parameters diskette is provided, if more
than one diskette is required, get additional blank diskette (1.44Mb).

8. When completed, click on "OK" and remove the diskette.

Go to, 9.1.6, “Shutdown the Service Processor” .
9.1.6 Shutdown the Service Processor

1. On the MOSS-E View window, click on Program.

2. Double click on shut-down, then enter the maintenance password (default
is IBM3745), and click on OK.

3. When the pop-up appears saying shut down has completed, power OFF
the Service Processor.

9.1.7 Removing the Service Processor

1. Disconnect and remove the (old) Service Processor system unit, display,
and external modem.

2. If an external CD-ROM or an external ODD is present disconnect and
remove it.

9.1.8 Packing the Service Processor

The following parts must be returned:

Part Returned Quantity
Control Unit 1
Display 1
External modem (if present) 1
External CD-ROM (if present) 1
External optical disk drive (if present) 1

All parts are identified by their part number (PN) which should be visible except
for:

e The control units based on PS type 9577 and type 9585
e The CD-ROM
e The ODD.
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Installation Instructions

Stick a part number label on the preceding parts, using the following procedure:

1.

2.

On the blank labels (PN 811825) provided with the FFBM write the part
number corresponding to the part returned:

¢ PN 03K5505 for ODD

Peel the label and stick it on to the corresponding part.

3. Carefully pack all the parts to be returned.

9.1.9 Installing the New Service Processor

1.

Install the (new) Service Processor system unit, display, and modem
according to the instructions given in Chapter 1 of the Service Processor
Installation and Maintenance (Based on 6563), SY27-0393 provided with
the new service processor.

9.1.10 LIC Installation

3745
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1.
2.

Insert the Service Processor Installation diskette, PN 10K8750.

Then, power ON the Service Processor and while the system is starting,
insert the CD-ROM into the drive.

. When the diskette is booted, follow the prompts on the screen.

. Wait for a while ... several messages will appear: Build hardisk, reboot,

format ...
Note: If you get the following message, press Enter to continue:

e SYS0627: Drive c: was improperly stopped. From the OS/2
command prompt, run CHKDSK with the /F parameter on the specified
drive

Note: If you get the following message, ignore it:

e S5YS0318: Message file OSO001.msg cannot be found for message
1467

. When prompted, Insert the Configuration Parameters diskette,

PN 02L3427, in the diskette drive.

. Wait for a while, when prompted insert the Service Processor Installation

diskette, PN 10K8750, in the diskette drive.

. Message: Number of bytes....Remaining computed time goes to 00 mn

00s is displayed but wait and stays on for an extra 5 minutes until
message: LIC Restoration has successfully completed is displayed.
Then, press Enter to continue.

Note: If an error occurs, note the displayed message and press Enter.
Keep the installation diskette available for investigation (log files:
EULHIERR.LOG, OUT_BAK.1 and OUT_BAK.2), stored on the diskette
and hard disk for PE.
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8. When prompted remove the diskette from the diskette drive. Then, press

Enter key and remove the CD.

9. The system re-boots, wait for a while ..., click on OK button when the

message 'Do you want to customize your SP' is displayed.

Note: If not prompted automatically, select the function 'SP
customization' from the service processor configuration menu.

=8 Service Processor (5P) Customization

View
Cugtomize
Customer Information (i
SP Tima and Date |
Service LAN Addresses (=
Het¥iew Link/Operations (i
CCM remote configuration (i
_| Enable Retain Link#Operations N
_| Enable DCAF Link/Operations ™
_I Enable Console Link/Operations for Java @

Screen resolution: A00=600 d

Modem type: [IBM 7§57/58 on COM1 port |~
3

|ﬂext>)| |Qluse| | Help |

__10. On the Service Processor (SP) Customization window, except for DCAF

Link/Operations and Console Link/Operations for Java options that are
mutually exclusive and therefore require that you select one or the other
option according to the customer requirements, click on every View Cus-
tomize check-boxes in order to check and, if necessary, modify the config-
uration parameters according to the customer system configuration.

In particular, during the NNP and MAE code upgrade, two configuration
options must be de-activated. They are:

¢ The Generate alerts option in the NetView Link(s) Reporting
Customization window.

* The Enable Remote Support option in the RETAIN customization
window.

You will be prompted to check these options in the rest of the procedure.
Therefore continue with the next step.

__11. Check the screen resolution.
__12. Click on Modem type drop down list, then select the modem and con-
nection type of the modem used.
__13. Click on Next>> button to display the Customer Information
Customization window.
PN 4212839 See EC | EC F64822 EC F70078 EC F70110 EC F70107
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&4 Customer Information Customization

Company name: IIEM LA GAUDE
Address: IDEEII.'I LA GAUDE

System location: |EIE*H1 -14H

Contact: |JOJD

Company telephone number by voice communication:
[p493247002

Company service telephone number by modem communication:
|I]4932-‘1?l]l]2

|<<Ereuiuus| |Hex1}>| | Help |

__ 14. Check the information recorded and make the necessary changes.

__15. Click on Next>> button to display the SP Time and Date Customization
window.

&4 5P Time and Date Customization

~Battery- Operated Clock

Time:Iﬁ[ﬁ [HH] m [MM]

Date: [1 [ [MMI[13]3] [DD] [z000]3<] [YYY¥]
Day: Thursday

~Time-Zone Offset from GMT
Hours: |1 Z [0 ta 13] Direction:
Minutes: |[| Z [0 to 30] ® East () West

| Apply | ‘ Refresh |

|<<Ereuiuus| ‘Hexl))l | Help |

__16. Check the information recorded and make the necessary changes. Press
Apply to take into account changes.

__17. Click on Next>> button to display the Service LAN Addresses window.
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HAE:

LAMN Manager
Do you have a LAH manager? () Yes (# Ho

IP address Subnet mask
Service Processor: [9.100.77.31 [255.255.255.0
HHP - A: |!].1l]l].7"?.32 255.255.255.0
FEFE I A I&ss? irekadiod
TIC3 2080: |!].1I]l].T?.33 255.255.255.0

SP default router: IB.]I]I].T?.3I]

Iﬁek igpndating

B8 Service LAH Addiesses

Hostname UAASLAA

SPP3638 II]I]I]BEEIEE[:E2C

CAD34568

CE5M LAH 1D: IMUSSE

|{<Ereuiuus| |ﬂext>}| | Help |

__18. Check the information recorded and make the necessary changes.

__19. Click on Next>> button to display the NetView Link(s)/Reporting

Note: If a controller is down, IP addresses cannot be changed.

Customization window.

£ HetView Links/| pporting Customization

|_| Generate alerts |_| Enable Hetview RUNCHMD
~NetView Links

Links through? (¢ SHA () APPHN
How many? 21 (o2
Link type? EIAN (GHECO

~Machine ldentification
Machine type Model Serial number

[37a5 - [iza [-I [0 - [Pa63s

~Local Hode Characteristics

Hetwaork 1D Local node name
|S‘|"STSTAF" . |MOSSNMVT
~LANM Link

TIC2 or TIC3 LAA: |4|]|]|]|]|]5|]2|]3|] hex

TG HEAR |§;<§ Z hpmadenime -840
Customize 3270 sessions? (# Yes () HNo

~Switched SDLC Link Telephone Humber

|04932aruuz

|{<Ereuiuus| |Hext>>| | Help |
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__ 20. Check the configuration settings and keep record of the Generate alerts
option.

¢ |f the Generate alerts option is selected, disable this option. Use
Table 1 on page 32 to keep record of the customer configuration.
Then return here and go to the next step.

¢ Otherwise, go to the next step.

—— Customize

Pressing the Customize pushbutton allows you to display and/or modify
the login and password. This function is password-protected and
requires the management password.

After entering the login and password, passwords that were hidden
with asterisks, are shown and can be modified.

__21. Do not change any information. Click on Next>> button to display the
Token-Ring 3270 Session Customization window.

&4 Token-Ring 3270 Session Customization
Host code page: IE!EI? France |j
LU local/HAU address: |3 =7 numerical [3-2595]

Long session/LU name: IB

Humber of sessions: |T|E numerical [1-4]
3

|{<Ereuiuus| |ﬂex1>}| | Help |

22. Click on Next>> button. to display the CCM remote configuration.

&4 C(CH remote configuration

Login: X EEEERELE

Password:

‘ Customize |

| << Previous | ‘Hexi))” Help |

__ 23. Check the information recorded and make the necessary changes.

__ 24. Click on Next>> button to display the Retain Customization window.
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E4 Retain Customization

/i Enable Remote Support Facility [RSF]

| Enable weskly automatic microcode download

IBM RETAIN [DL?] telephone numbers

Mandatory first number: Ind9211d291

Optional second numher:l

Optional third number: |

Optional fourth number: |

IBM service telephone number by voice communication [optional]

|1—HI]I]-42I3-?3TB

|<<Ereuiuus| ‘Hexb)l | Help |

__ 25. Check the configuration settings and keep record of the Enable Support

Facility (RSF) option.

* |f the Enable Support Facility (RSF) option is selected, disable this
option. Use Table 1 on page 32 to keep record of the customer con-
figuration. Then return here and go to the next step.

¢ Otherwise, go to the next step.

___ 26. Click on Next>>.

 If, in step 10 on page 11, you have selected DCAF Link/Operations,
then the DCAF Customization window is displayed. Go to the next

step.

¢ Otherwise, if you have selected JAVA Link/Operations, then the
Point-to-Point Protocol Configuration window is displayed. Go to
step 28 on page 16.

__ 27. The DCAF Customization window is displayed:

£ DCAF Customization

~Attached Consoles

LU name

Destination address RSAP

[hexadecimal]

Ihex [04-9C])

¥ SHA |DCAFSNA

|4000005uzuau

4

[+ APPH IDCAFAPPN

[+ LAH IDCAFLAN

SDLC Attached Console

|auuuuu&uzuau

oy

[+ SDLC IDCAFSDLC

Acctﬁut any incoming calls on SP? (® Yes () Ho

Local phone number: |1 111111111

| <<{Previous | | Hext>> | | Help |
PN 4212839 See EC | EC F64822 EC F70078 EC F70110 EC F70107
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Check the information recorded and make the necessary changes. Go to
step 30 on page 17.

__ 28. The Point-to-Point Protocol Configuration window is displayed:

&4 Point-to-Point Protocol Configuration

~PPP Server Customization

Accept any incoming calls on 5P7 (e Yes () HNo

Local phone number: |11 11111111

IP Address Subnet mask Hostname
PPP Server IQ.II]I].??_3B 255.255.255.0 SSPPR638
PPP Client IEI.II]I].??J? 255.255.255.0

DTE Speed |1152|]|] - MRU Size Ilﬁﬂﬂ

~PPP Client Login Customization

Customer IBM Service
User Hame CSPP5610 ISPP5638
Password EEERREEE EEEEEERE
| View/Change Passwords
| <{Erevinu5| ‘ Hext>> | ‘ Help |

From this window, configure the PPP server parameters.
a. Click on No to reject any incoming call.

b. Type in the Local Phone number which is the phone number of the
modem connected to the SP.

c. Specify the IP addresses of:

¢ The PPP-server. This is PPP address of the service processor.
e The PPP-client. This is PPP address of the remote station.

These IP addresses must be in the same subnet than the IP
addresses of the units connected to the service LAN.

d. Select the correct DTE speed which must be set according to the type
of the modem installed. Use the online help for more information.

— View/Change Passwords

Pressing the View/Change Passwords pushbutton allows you to
display and/or modify the password(s). This function is password-
protected and requires the management password.

After entering the management password, passwords that were hidden
with asterisks, are shown and can be modified in both the Point-to-
Point Protocol Configuration and Console for Java Configuration
windows, until you exit the function.
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__29. Click on Next>> button to display the JAVA Console Configuration
window.

g4 Console Configuration for Java

Login Password

Sp- |§‘=§-’3 FRGIE |>: EEREEEE

MHP - A: Ii‘.ﬁ% EAELE Is& ERREEER

Wi | |

| Yiew/Change Passwords |

<<Previous | |ﬂext>>| | Halp |

__30. Do not change any information. Click on Next>> button to return to the
Service Processor (SP) Customization window.

__ 31. Click on Close. The SP customization Message is then displayed:

= SP Customization Message =

o You have terminated your SP customization.
Click om:

- Yes to validate your customization,

- or No to exit without saving,

- or Cancel to return to 5P customization.

[ yes | | nwo | |cancet| | Hetp |

__32. Click on Yes button to confirm the changes and start the Service
Processor customization updating.

&4 Service Processor Customization - Progress

Service Processor customization in progress.
It may take up to 20 minutes to complete.
Please wait ...

__33. Wait until completion. When completed, the following window is displayed:

service Processor Customization Completion

Service Processor Customization successfully
completed.

___34. Click on OK button.

¢ |f the service processor automatically re-boots, you will be prompted to
log onto the MOSS-E. Then go to the next step.
¢ If the service processor does not re-boot, go to the next step.
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Is there any NNP installed?
¢ Yes, go to 9.1.11, “Upgrading the NNP(s) on 3746-9x0.”
* No, go to 9.2.1, “Applying the Latest MCFs Received.” on page 28.

9.1.11 Upgrading the NNP(s) on 3746-9x0

3745
FFBM
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1.
2.

10.

From the MOSS-E View screen, double-click on the 3746-9x0 icon.

From the 3746-9x0 Menu screen, click on Network Node Processor
(NNP) Management.

. Select Manage Control Point (CP) on NNP.

. If the Automatic configuration activation option is selected, go to next

step. Otherwise, go to step 6.

. Disable this option.
. Press Close to exit.

. From the Network Node Processor (NNP) Management menu, select

Install/Remove/Change/Restore LIC/NNP.

. Select NNP-A to upgrade the LIC on NNP-A or NNP-B to upgrade the LIC

on the backup NNP. Then click on Restore LIC on NNP.

. When requested, insert the NNP Installation diskette, PN 10K8748 in the

SP diskette drive.

Select the NNP type and follow the prompts to remove the NNP Installa-
tion diskette from the SP and install it in the NNP diskette drive.

__ 11. Follow the prompts and wait until NNP LIC restoration operation suc-
cessfully completed is displayed. The NNP LIC restoration can last
about 45 minutes. During the LIC restoration, click on OK to clear the
alarm saying that the SP/APPN CP link has been lost.

__12. Click on Close. Then clear the reconnection alarm.

_18. If a backup NNP (NNP-B) is installed, return to step 7. Otherwise, con-
tinue with the next step.

__14. Wait until the NNP icon(s) shown on the MOSS-E View, become blue.

__15. If, in step 5, you have disabled the Automatic configuration activation
option, go to the next step. Otherwise, go to step 20.

__ 16. From the 3746-9x0 Menu, select Network Node Processor (NNP) Man-
agement.

__17. From the Network Node Processor (NNP) Management menu, select
Manage Control Point (CP) on NNP

__18. Enable the Automatic configuration activation option.

__19. Press Close to exit.

__20. Is there any MAE installed?

¢ No, go to 9.2.1, “Applying the Latest MCFs Received.” on page 28.
PN 4212839 See EC | EC F64822 EC F70078 EC F70110 EC F70107
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¢ Yes, check whether you have to migrate the MAE installed from
FC 3000 to FC 30017

— No, go to 9.1.13, “Installing the MAE.”
— Yes, go to 9.1.12, “Migrating the MAE.”

9.1.12 Migrating the MAE
1

. Verify the PN of the MAE system card plugged in your MAE.
If the PN of the card is one of the following: 78H6297, 11J7464, or
89H8395, use the installation instructions PN 02L4064 to replace the
card. When complete, go to the next step.

2. Use the installation instructions PN 02L1268 to install the new hardware
required to support FC 3001. When complete, go to the next step.

3. Check whether the customer wants to remove the user token-ring kit (if
any) between the MAE and the 3746-9x0?

¢ Yes. Continue with next step.
¢ No. Go to step 5.

4. Use the installation instructions PN 26L0379 to remove the user token-ring
link. When complete, go to next step.

5. Go to 9.1.13, “Installing the MAE.”

9.1.13 Installing the MAE

3745
FFBM

1. Double click on the "3746-9X0 object icon"
2. Click on "Multiaccess Enclosure Management".

3. Now double click on Install/Remove/Change LIC on MAE.

L SEABIN YOO8 Skt e -

Z

e ows W ...
f 7

E (:‘__I Multiaccess Enclosure [MAE] Management

Z
2
Z
Z

["_‘l [M] MOS Console
(] ASCH Console
["_‘l Perform Maintenance on MAE

(] Selective IML on MAE

["_‘l [M]) Enable MAE hard disk restoration

Figure 1. Install Multiaccess Enclosure
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4. Check the MAE installation status:

¢ If Installed, click on Change LIC on MAE..., then go to Step 8 on
page 21.
¢ Otherwise, click on Install MAE..., then go to Step 5.

) 513 )
~-Messages
~MAE Statusg o ~Code Levels sy
. APPH: F12721.000
Status: Mot installed C8s: F12723.000
! SP disk: F12727.000
IP address: Hone MAE disk: Hone

kAAE

5222

2

Figure 2. Install Multiaccess Enclosure

5. Verify or enter the MAE IP address, then click on OK.

&4 Service LAH Addiesses

MAE:

HHP- A:
HHP-B:
TIC3 2080:

EAH Mogmger

IP address

Subnet mask

Service Processor: |§§,'§§§§§,}’?,5§ H

|§§\ HHLTYIE

If%. YT 33

HEF dotaeit rounten |§§,'§§5§§,'¥ R

|9.1uu.??.34

IZféfé,iiféfé,if?i?é.{}
2552550554
FHEZEE UERR

FEEZEE UBL G

255.255.255.0

Hostname A471 A4

SPP3638 I

CANTABER

DAD34568

Tho g Bave 8 LAN memaowr? 0 Ve O He

LR LA Y I

| Cancel I | (0.4 | | Helpl

Figure 3. Service LAN Addresses
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6. Click on Yes to record your parameters.

$P Customization Message

Click om:

- Yes to validate your customization,

- or No to exit without saving,

- or Cancel to return to 5P customization.

e You have terminated your SP customization.

Yes | Ho | Cancel | | Help

Figure 4. SP Customization Message

7. When completed, click on OK.

Service LAN Addresses Customization successfully
ﬂ completed.

| oK

Figure 5. SP Customization Completed

8. Follow the prompts. The MAE code is now being installed: the transferred
files are displayed on the window (it takes about 10 minutes). Wait until

Operation successfully completed is displayed, then click on Close.

9.2 Installing the Firmware
1. Double click on ASCII Console".

SK3 B Y 200073 196-9=11 Benu

; (:‘__I Multiaccess Enclosure [MAE] Management
i ‘: ["_‘l Install/Remove/Change LIC on MAE

["_‘l Perform Maintenance on MAE
(] Selective IML on MAE
["_‘l [M]) Enable MAE hard disk restoration

2. Press the Reset button on the MAE.

tion window is displayed.

.

. .

]

7

Z
7
7
2

4. Press F1 when prompted (to prematurely terminate boot).
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5. Enter the Multiaccess Enclosure supervisory password when required:
2216.

6. On the System Management Services window, select option 4 -
Utilities, press Enter.

7

-
i b

e

L

o

Yersion 318 built on D2/790/00 ot 05100 in coBicoplib 863Darccd B0h  0917/08
[)Copyright 1BM Corporation, 199G, 1990, ALL rights reserved.

Systen Hanagement Services

Select one:

1. Hanage Configuration

2. Boot Segquence Selection
3. Select Device to Test

Fa=Start 0% -

Fa=Reboot

Fil=Help

Eao={uit

Enter

Figure 6. MAE

7. Select 7. Update System Firmware from the utilities panel, press Enter

Mways System Firmears 15893
ersion 318 built on 09/90/93 at 05108 in colicoplib 863Darccd 30k 09/17/089
(ClCopyright IBM Corporation, 199G, 1998, ALL rights reserved.

Systen Hanagement ilities

Select one:

. Set Power-On Password

. Set Supervisory Password

. Enable Unattended Start Hode
. DHaable Unattended Start Mode
. Remove Power-tn Password

. Bemove Supervisory Password

e Bsien Py

. Display Event / Error Log

, Wew or Set Vital Froduct Data
18, Hanipulate Dead Han Tiger

11, Remote Initial Program Load Setup
12, Change Hanagement

13, Prepare Hard DHsk

Lo Q0 RN AT AT i Ll Bl e

Enter Ese=uit - Fl=Help -
Figure 7. MAE
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Attention: Do not power off the multiaccess enclosure during the process
of updating the firmware. If the update fails, the multiaccess enclosure will
boot a backup firmware image. If this happens, repeat the update proce-
dure to reload the onboard firmware image.

8. From the F/W Update Options menu, select 3. Use a Local Image File,
then press Enter and follow the prompts.

tdit filehansler sperial  Pell Help

Mways System Firmears 1R 1830
Meraion 3,18 built on B3/88/°98 at B:B1:08 in codicoplib 883Darced R0k BRS17/08
{(CiCopyright 1BM Corporatics, 1995, 1998, ALL rights reserved.

Systen Management Urilities

Select one:

Set Power-On Pasaword

Set Superyvisory Password

. Enable Unattended Start Mode
. Bisable Unattended Start Mode
Remove Power-On Pasaword

. Remove Supervisory Passeord

. Display Event / Errﬁr.i
. Wew or Set Yital Prod) 1. TFIP a Bemote Image File
18, Hamipulate Dead Han Ti) 2. HMODEM a Remote Image File
g !
!
!

£ GRS AN AT e 0 DD e

11, Remote Initial Program)
12, Change Management
13, Prepare Hard Disk |

9. Enter the Local File Name: c:\firm.ld, then press Enter

Note: If the firmware loaded on the MAE system card is at the same
level as the firmware loaded on the SP hard drive, you will get the fol-
lowing message: "The firmware update file is at the same level as the
system firmware. Firmware update cancelled. Press enter". Then go to
9.2.1, “Applying the Latest MCFs Received.” on page 28, otherwise con-
tinue with the next step.

PN 4212839
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B9 160700

1. Enable Unatien)
o Disable Unsbte

L Hanipulate
11, Remote In
12, Change Management
13, Prepare Hard Disk

Entar -

__10. When this window is displayed, press Enter.

i
) b arond S B9S18/0

(C)opyuright IBM Dorporetion, 1990, 1098, AL rights resarved,

Lysten Management Ubilities

S Seb tupervisor] 1t s recommendsd that you create a
3, Enegble Unatten] firmeare recovery inage before

fisabie Unatte| gpdating the firmweare. The {irmeare
recovery image can be used o start
b systen i1 the update procass iz

| interrupted.,  Press Enter fo create ---e-e- +
] meare recovery image; press Ese ]
0 11 you already have a current |
A, Hanipulate | e |
11, Bemote In Emter - Eze=fuit - [ |
12, Change Managem| ----------  co-oseooee 3 |
3, Prepare Hard Dbeooeommms oo +Halp -]
i i
Enter - Esceluif » dreceesesmesessesse e e *
PN 4212839 See EC | EC F64822 EC F70078 EC F70110 EC F70107
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__11. When recovery image has been done, press Enter.

ays System Firmeara 1440 43
Meraion 3,18 bullt on BR/ER/90 at BB108 in colicoplib BR3Darcod TObL B9/15/09
{(C)Copuright 1B Corporation, 1996, 1998, ALL rights resarved,

Systes Henagement Urilities

Select one:

Set Power-Un Password

Sat Superyisors-------- Systen Firmears Update-------- *

. Enable Unatten)

. Disable Unatte] The firmeare recovary image has been |

. Remoess Power-0] created successfully,  Press Enter ]

S i} to continue with the firmears

update, jomeee-- +
#, Display Fvent |

9, iew or Sat W] Enter -

LA Bl B e

!
E !
18, Hamipulate Deal ------- La
11, Renste imtiaH% 3
12, Change Henagesent ]
13, Prepars Hard Disk | Enter - Escs{uit - FisHelp -]
Emtar - Esesluit - do----coocicecioiicecioiicioiiiiinono +

__12. On confirmation window, press Y. Then when this window is displayed,

press Enter.

__13. Several windows are displayed following by:

5095 et B BL A in codiooplib BA3Da on3 28h 89
on, 1985, 1993, ALL rights reserved
System Management Htilities

i

eLe[}g o
1 %et Power-On Password
2, Set Supdeeeeeeeseeonann System Firmwars Update--veevennennann +*
3. Enabla |

4, Disshie] Systen firmmare updste in prograss, .,

5. Rewnovs |

5, Femoe g Do not turn of f the systen at this tise

BRGE T
9, View ori
i@, ﬂaniguti V0770777
11, Remots |
L o e R T e 4
13, Prepare Hard Disk i Frter - Eso=uit - Fi=sHelp -

Ertar - ESosfuil - deeeeescmeiii e +

Note: Do not switch the system off. The process erases the old firmware

and copies the new firmware into flash memory. If the machine is
powered off before the process is complete, you will need to reload the

firmware from the recovery image.

PN 4212839
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__14. A completed message appears when the firmware is updated.

tilehhansler  sperial  Pell Help

RS DUSTOW ¢ LIREArs ] ] R T EL
Wersion 318 built on 8978898 at B 5LB8 in ool coplib B630a ool _2bb 9422700
CiCopyright IBM Corporation, 199G, 1993, ALL rights reserved

System Management Utilities

Seleld ong
1. Set Power-On Password
20 Set Supervisord-------- System Firmwars Update-------- +

3. Ensble Unatten]
4, Disable Unatisl Susten firmwars updated,
%, Remove Powsr-0

£, Remove Su 2wl Prass Enter to restart the system
Hﬁﬁé@i ard activate the updsted firaware, fom----- +
L hisplay cvent |

| J
9, Wisw or Set Vil Enter - Eseos=luit - |
18, Maniputate Deal ---------- --e-o-o--- iLe
11, Bemole Initiald------rommmomomiee e k] i
12, Changs Managemsnt | .
13, Prepare Hard Disk g Enter - Eses=fuit - FlsHelp —g
Enter - Esoslil - d-----iiiiniiiiiii e +

__15. Press Enter to restart the system.

__16. Wait until the boot information window is displayed, then terminate the
MAE boot by pressing F1 when prompted.

__17. On the System Management Services window, select option 4 -
Utilities, press Enter.

Phonehoak ster Snecidl bt hdn

oy e
Meraion 3,18 built on B3/88/°98 at B:B1:08 in codicoplib 883Darced R0k BRS17/08
{(CiCopyright 1BM Corporatics, 1995, 1998, ALL rights reserved.

Systenm MHanagement Services

Select one:

1. Manage Configuration

2. Boot Sequence Selection
3. Select Device to Test

Enter - Ease=luit - FisHalp - J=Hebont - FU=Start 05 -

Figure 8. MAE

__18. Press the Space bar to get the console.

__19. Then close the ASCII window and go to 9.2.1, “Applying the Latest MCFs
Received.” on page 28.

PN 4212839
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__ 20. Check the IP addressing by selecting (11) Remote Initial Program Load

Setup and pressing Enter.

_ 21. Select (1) IP Parameters and press Enter.

s

Phonehook  Hdil Hiehanster sperial 1wl Help

Mways System Firmears 1444, 36
ersion 318 built on 09790/093 at 05108 in coBicoplib 863Darccd 30k 09/10/089
(ClCopyright IBM Corporation, 199G, 1998, ALL rights reserved.

Systen Hanagement ilities

Select one:

Set Power-On Password

Set Supervisory Password

. Enable Unattended Start Hode

Dsable Unattended Start Hode |

Remove Power-Un Password
!
!
!

I dm D B e

LRI R v

. Bemove Supervisory Password Firg
Update Systen Firmears

. Display Event / Errer Log
. Miew or Set Mital Product Data R L

18, Hanipulate Dead Han Tiger R

!
!
Adapter Parametaers |
!
!
!

s Qs d O

12, Change Hanagement
13, Prepare Hard DHsk

Ervter - Eses(uit - Fl=Help -

Figure 9. MAE

__ 22. Check that the following IP addresses and mask are the same as the ones

defined in step 5 on page 20:

¢ Client IP address (MAE address of the PCMCIA card)
e Server IP address (service processor address)

e Gateway IP address (if no router on the ring, check the service

processor IP address)
¢ Subnet Mask.

PN 4212839
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heays Sus

Veraion 3

(CiCopmright 1BH Corporation, 1996, 1998, BLL rights resarved,
Systes Henagement Urilities

Select one:

Set Power-Un Password

Sat Supervisory Password

Enable Unattended Start Hode
————————— Hetwork 1P Parameters

[ I STV S
4

|

4 | G.190.76.490 |
Servar IF Hddress 9,180,760, 46
h |

|

Eao=uit -

Fi=Halp -

teway 1F Hddress 9. 180,70, 40
bovet Mask 255,255,255,@[%

[Eo i v RS B 4]
fo, G

Fac=(uit -  Fl=Halp - |

Fi=Halp -

Eao=uit -

23.

__ 24. Then close the ASCII window and go to 9.2.1, “Applying the Latest MCFs
Received..”

Press Esc three times.

9.2.1 Applying the Latest MCFs Received.

— Important

Did you receive from your Support Center any MCFs to be installed on the
new LIC?

No Go to 9.3, “Procedure 2 - 3746-9x0 Code Level Upgrade.” on page 29.

YES Apply the MCFs received according to procedure 'Handling the Micro-
code Fixes on the Licensed Internal Code' listed in the SPIM or
Service User's Guide shipped with your SP.

End of Procedure 1, Go to 9.3, “Procedure 2 - 3746-9x0 Code Level Upgrade.” on page 29.

3745
FFBM
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9.3 Procedure 2 - 3746-9x0 Code Level Upgrade.

— Important

Ask the Customer for a maintenance window on the 3746-9x0 with traffic deac-
tivated.

9.3.1 3746-9x0 EEPROM Upgrade.

N

w

N

. Click on 3746-9x0 Menu.

. Click on Change Management.

. Double click on Upgrade/Downgrade EEPROM.

. The Upgrade Status area will show the processors to be changed in
reverse video.

Upgrade Status is completed for each processor.

9.3.2 Performing a General IML.

A After installing the code, numerous SRCs and alarms can be gener-
ated. Just clear the messages and continue with the current proce-

3. Double click on Perform a General IML; then click on the Yes button

dure.

without diagnostic.

. Click on Cancel to leave the function.

1. On the MOSS-E View screen, double click on the 3746-9x0 icon.

2. On the 3746-9x0 Menu screen, click on Operation Management.

4. On the Perform a General IML window, click on NO to start an IML

9.3.3 Migrating the Active Configuration using CCM

3745
FFBM

1. From the Network Node Processor (NNP) Management menu, select

2. From the CCM main window, select File — Open....

CCM - Controller Configuration and Management.

window is then displayed:

The following

PN 4212839
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Date Level
Hame MM-DD-YYYY Time  Compatibility

, CFWC(]MMSEMay-11-1999152.1F12.1m.!_a.[|3 !
CE COMMSH Jun-23-19919 09:43  F124817A03

__ 3. From the configuration list, select the configuration with the letter A before
the configuration name and click on Open selected configuration.

__ 4. According to the configuration compatibility with the current CCM, one of
the following occurs:

¢ The configuration is compatible with the current CCM.
Then, the procedure is complete. Go to 9.3.4, “Activating the
Migrated Configuration” on page 31.

¢ Otherwise, the configuration is not compatible with the current CCM,
then the following information window is displayed. Continue with the
next step.

)
% Infnrmalinn

el

__ 5. Press Yes to migrate the configuration. It is not necessary to save the
configuration before migrating it, because it has been already saved on the
configuration parameter diskette. When the configuration has been suc-
cessfully migrated, the following window is displayed:

|

3745 | PN 4212839 | | See EC | EC F64822 EC F70078 EC F70110 EC F70107
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6. Press OK.

7. Close the opened configuration by selecting File — Close opened config-
uration.

8. You can now activate the migrated configuration. Go 9.3.4, “Activating the
Migrated Configuration.”

9.3.4 Activating the Migrated Configuration

1. From the CCM main window, select File — Open....

2. From the configuration list, select the configuration with the letter A and
click on Activat The following window is then displayed

f///

Activating this configuration may be disruptive for current traffic as

=it will re-IML all your ESCON processors
{ i eck box],

- it will stop and reactivate all your APPH and IP resources
it ""Automatic configuration activation!! is selected
in “Manage Control Points on HHPs! function.

Do you still want to activate this configuration?

3. Check that the Re-IML all your ESCON processors option is selected
and click Yes.

End of Procedure 2.

Is there another 3746-9x0 installed:

e Yes, then return to 9.3, “Procedure 2 - 3746-9x0 Code Level Upgrade.” on
page 29.

* No, then go to 9.5, “Returning the Machine to Customer” on page 32.
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9.4 Recording the Customer Configuration Settings

When performing the service processor customization during the LIC Installation
(see step 10 in 9.1.10, “LIC Installation” on page 10), use Table 1 in order to
keep record of the configuration of the following options:

¢ Generate alerts
¢ Enable Remote Support

When returning the machine to the customer, if you modify any of these options,
you must re-configure these options as they were previously configured.

Table 1. Customer Configuration Settings

Option Customer Setting Selected Not Selected

Generate alerts

Enable Remote Support

9.5 Returning the Machine to Customer
1. Have you migrated an MAE from FC 3000 to FC 30017?

¢ Yes, go to next step.
¢ No, go to step 3.

2. If the customer has decided to remove the token-ring link between the
MAE and the 3746-9x0 (no APPN or NCP traffic between the MAE and
3746), ask the customer to update the configuration by removing the defi-
nition of the resources used for this link. Then continue with the next step.

3. Check in Table 1 whether, during the service processor customization,
you have modified the following options:

¢ Generate alerts option
e Enable Remote Support option.

If you have changed one of these options or both, then go 9.5.1, “Re-
configuring Service Processor Customization Options.” Otherwise, continue
with 9.5.2, “Adapter Code Loading per Processor Type.” on page 35.

9.5.1 Re-configuring Service Processor Customization Options
1. Select the SP Customization function from the Service Processor con-
figuration menu to display the Service Processor (SP) Customization
window.

3745 | PN 4212839 | | See EC | EC F64822 EC F70078 EC F70110 EC F70107
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=1 Service Processor {SP) Customization

View
Customize
Customer Information |
SP Time and Date |
Service LAN Addresses =
Het¥iew Link/Operations |
CCM remote contiguration |
_| Enable Retain LinksOperations 0
_| Enable DCAF Link/Operations ™
_I Enable Console Link/Operations for Java @

Screen resolution: I 800600 d

Modem type: [IBM 7857758 on COM1 port |~|
L3

|ﬂext>>| |§luse| | Help |

2. Depending on the change you made, do one of the following:

¢ If you have modified both options, click on the NetView
Link/Operations and the Enable Retain Link/Operations View Cus-
tomize check-boxes and go to the next step.

¢ If you have modified only the Generate alerts option then select the
NetView Link/Operations View Customize check-box and go to next
step.

¢ |f you have modified only the Enable Remote Support option then
select the Retain Link/Operations View Customize check-box and
go to step 5 on page 34.

3. Press Next>> to display the NetView Link(s)/Reporting Customization
window.

3745 | PN 4212839 | | See EC | EC F64822 EC F70078 EC F70110 EC F70107
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E4 HetView Links/ eporting Customization

_I| Generate alerts |_| Enable Hetview RUNCHMD

~Het¥iew Links
Links through? (= SHA () APPHN
How many? 21 (o2
Link type? e AR O HE O

~Machine ldentification
Machine type Model Serial number

[37as - [iza [-] [0 - [Pa638

~Local Mode Characteristics

Hetwork 1D Local node name
|S‘r‘STSThF" . |MOSSNMVT
~LAH Link

TIC2 or TICT LAA: |4|]|]|]|]|]5|]2|]3|] hex

TG HEAR |§§<.§ Z hpmadenime 4-800
Customize 3270 sessions? (» Yes () HNo

~Swiltched SDLC Link Telephone Mumber
[0493247002

|<<Ereuiuus| |He:¢1>>| | Help |

4. Select the Generate alerts option.

5. Click on Next>> button to display the Retain Customization window.

1 Betain Customization

IBM RETAIN [DL2) telephone numbers
Mandatory first number: |

Optional second numher:g X

Optional third number:

Optional fourth number: |

IBM service telephone number by voice communication [optional)
i1-800-426-7378

6. Select the Enable Support Facility (RSF) option.

7. Click on Next>> button to return to the Service Processor (SP)
Customization window.
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8. Click on Close. The SP Customization Message is then displayed:

= SP Customization Message =
You have terminated your SP customization.
Click om:

- Yes to validate your customization,
- or No to exit without saving,
- or Cancel to return to 5P customization.

[ yes | | nwo | |cancet| | Hetp |

9. Click on Yes button to confirm your customization and start the Service
Processor customization updating.

&4 Service Processor Customization - Progress

Service Processor customization in progress.

It may take up to 20 minutes to complete.
Please wait ...

10. Wait until completion. When completed, the following window is displayed:

Service Processor Customization Completion

Service Processor Customization successfully
completed.

___11. Click on OK button.

_12. Go t0 9.5.2, “Adapter Code Loading per Processor Type..”

9.5.2 Adapter Code Loading per Processor Type.

— Note

This procedure is used to define which network routing protocol is loaded per
processor type. If your customer do not want to specify this information, go to
9.5.5, “Logging OFF from Service Processor.” on page 38 (All protocols will be
loaded in all type of processors).

1. On the Service Processor menu, click on Configuration Management,
then click on Manage 3745/3746 Installation/Removal.

2. On the Controller Installation menu, select the 3746-9x0 by clicking on
the <3746-9x0> line, then click on "Select Feature".
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 Controller Installation

Controller

Select an item:

Type

Model

S/N Last changes saved

B58-810L

BS FVT

<HNew>

<HNew>

<HNew>

<3745 not installed>
950 [APPH]

3746

3745

<3745 not installed>
<3746 not installed>

<3745 not installed>
<3746 not installed>

<3745 not installed>
<3746 not installed>

12-34567 <Hot saved>

B5-24681 <Hot saved>
B5-24681 <Hot saved>

3. On the Features Selection menu, click on OK.

Features Selection

Select the features/functions you want to install and enter corresponding passwords:

Features Password Extended Functions Password
APPH/HPR no password 3746 [FC.5800]
IP MAE [FC.5804]
H.25 TH3270E Server [FC.56806)
3746&MAE [FC.5810/5811] ,7
ISDN no password Extended Functions 4
Extended Functions 5 ’7
[FC.5812]
Cancel Help
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£ |Installation Instructions

4. According to the customer’s requirement, On the Network Routing Pro-

6. When completed, click on OK and perform a general IML to activate the
feature installed, then go to 9.5.5, “Logging OFF from Service Processor.

tocol Selection Per Processor Type menu, disable or enable the pro-
tocol loaded per processor type, then click on OK button.

W Hetwork Houting Protocol Selection Por Pracessor Tape

Select the routing protocol(s] you want to load per processor type:

-CBTRP ~TRP
@ APPN/HPR| % APPN/HPR
ZIp @p

APPN feature has been selected or
deselected:
After leaving this procedure, and if
you are using HPM, specific
parameters must be defined.

From the HNP management folder,
double click on "Manage Control
Points on HHPs", then click on
""Manage NPM" pushbutton and follow
the prompt.

on page 38.
9.5.3 Saving Configuration Parameters

1. Double click on the Service Processor icon.

__ 2. Click on Operation Management.

_ 3. Double click on Manage Disks and Databases.

__ 4. Use the radio button to select Save databases on diskette to save the
configuration parameters. When prompted, insert Configuration Parame-
ters diskette, PN 02L3427, into the diskette drive.

__ 5. Click on OK and wait for completion. If error, record the message and
contact support.

6. Remove the diskette, then click on Cancel to exit from the function.

3745 PN 4212839 See EC | EC F64822 EC F70078 EC F70110 EC F70107
FFBM | 37 of 40 History | 19 MAR 1999 [ 22 APR 1999 | 20 JAN 2000 | 11 SEP 2000

37



= Installation Instructions

9.5.4 Updating Installation Parameters Diskettes
Once you have upgraded the hardware of the machine, you have to regenerate
the format on the Installation Parameters Diskettes using the following procedure:
(Duration approximately 13 minutes)

1. On the Service Processor menu, click on Configuration Management,
click on Manage 3745/3746 Installation/Removal.

2. On the Controller Installation menu, Click on the 3746-9x0 installed, then
Click on SAVE.

Following pop up window confirming Saving Active CDF-E as Reference:

3. Insert the 3746-900 installation parameters diskette of the 3746-9x0,
then click on OK.

4. On the third pop up screen confirming CDF-E saved to diskette, remove
diskette as instructed, click on OK.

5. Perform the above saving procedure for the backup diskettes, then click
on Cancel.

9.5.5 Logging OFF from Service Processor.
1. On MOSS-E View window, click on Program.

2. Click on LOG OFF MOSS-E.

10.0 Test Procedures

Not applicable.

11.0 Field Updating

None.
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After Installation (Steps 12-14)

12.0 Publications Update

None.

13.0 Parts Disposition

All removed parts become the property of IBM. You MUST RETURN these
parts according to the following instructions.

¢ For Parts Listed in the RMER

The following parts must be returned to the address given on the Returned
Material Equipment Report (RMER) form.

Part Returned

Quantity

Control Unit

1

¢ For Parts Not Listed in the RMER

All these parts should be returned according to you local procedure.

Part Returned

Quantity

Display

1

External modem (if present)

1

External CD-ROM (if present)

1

External optical disk drive (if present)

14.0 Machine Records

3745
FFBM

¢ [nstall the new MACHINE HISTORY supplied.
¢ Report installation and quality according to existing procedures.

End of instructions.
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